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Preparing for September
A U G U S T  I S S U E 2 0 2 0
August ' s  i s sue  i s  our  las t  lockdown and  remote
work ing  L ibShout ! .  We now have  an  o f f i c ia l
L ib ra ry  open ing  date  o f  Monday  14th  September ,
and  the  team has  been  busy  p repar ing  fo r  our
re tu rn  to  work .
The  de ta i l s  o f  the  reopen ing  o f  the  L ib ra ry  a re
s t i l l  be ing  i roned  out ,  w i th  many  ideas  be ing
tes ted  by  our  managers  and  s ta f f .  However ,  we
are  p leased  to  share  some  in fo rmat ion  about  the
runn ing  o f  our  se rv i ces  w i th in  th i s  i s sue .
Many  o f  our  team are  cu r rent l y  on  l eave ,  so  we
wish  you  a  happy  ho l iday  and  hope  you  ge t  the
wel l-earned  res t  that  you  dese rve !
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Library's September
Reopening
The  L ib ra ry  i s  o f f i c ia l l y  r eopen ing  on
14th  September ,  a f te r  be ing  c losed  fo r
174  days .  P lans  a re  s t i l l  i n  the  works ,
but  i t  i s  l i ke l y  that  L ib ra ry  s ta f f  w i l l  be
sp l i t  i n to  the  Red  and  B lue  teams  aga in ,
work ing  f rom 8am to  8pm w i th  no
weekend  se rv i ce  p lanned  as  o f  ye t .  The
Red  and  B lue  teams  w i l l  a l te rnate
work ing  f rom home w i th  be ing  i n  work ,
to  l im i t  the  amount  o f  s ta f f  on  campus
and  p rov ide  s ta f f  r e s i l i ence  aga ins t  the
potent ia l  sp read  o f  co ronav i rus .
I n  te rms  o f  soc ia l  d i s tanc ing ,  we  have
two  met re  marke r  s t i c ke r s  th roughout
the  L ib ra ry ,  w i th  s i gnage  that  i nd i ca tes
the  new ' one  way '  s y s tem ' .  S tudents
a l so  have  access  to  shopp ing  t ro l l eys ,
that  they  may  use  to  ma in ta in  soc ia l
d i s tanc ing  wh i l s t  b rows ing  the  book
s tacks .  
Fac i l i t i e s  s ta f f  have  recent l y  i n s ta l led
sc reens  a round  the  s i t t i ng  and  s tudy
spaces  near  to  the  L ib ra ry  recept ion .
L i kew i se ,  Mohamed  Ad ia  has  been  busy
c los ing  access  to  some  o f  the  L ib ra ry
PCs ,  so  that  s tudents  w i l l  be  more
spaced  out  wh i l s t  they  work .
T revor  Hodgson  i s  cu r rent l y  work ing  on
a  de ta i l ed  r i s k  assessment  f o r  each  o f
our  se rv i ces  wh i ch  w i l l  be  re leased
wi th in  the  nex t  f ew weeks .  The re  a re
s t i l l  more  dec i s ions  to  be  made ,  but  we
are  mak ing  good  p rogress  i n  c reat ing  a
sa fe  space  to  we lcome our  s tudents
back  to .
Las t  month  we  shared  the  successes  o f
both  the  L i ve  Chat  and  the  ' C l i c k  and
Col lec t '  s e rv i ces .  S ta f f  managers  a re
keen  to  keep  both  o f  these  se rv i ces
runn ing  when  we  re tu rn  to  work ,  w i th
improvements  be ing  made  by  T im
Leonard  to  sw i t ch  to  the  new Cap i ta
' Co l lec t '  s e rv i ce .  Hav ing  the  on l ine
suppor t  o f  the  L i veChat  may  he lp  to
re l i eve  p ressure  on  our  He lpDesk  s ta f f .
Encourag ing  L ib ra ry  use r s  to  cont inue
us ing  on l ine  resources  i s  paramount  to
es tab l i sh ing  our  ' E- f i r s t '  po l i c y  and  w i l l
he lp  to  reduce  s tudent  numbers  i n  the
L ib ra ry .  To  encourage  on l ine  l earn ing ,
the  L ib ra ry  and  I T  depar tments  have
p lans  to  expand  our  co l l ec t ion  o f
loanable  laptops  by  an  ex t ra  200-300 .
L ib ra ry  s ta f f  shou ld  d i rec t  s tudents  to
use  web  o r  contac t less  payments  as
o f ten  as  poss ib le .
We recent ly  launched  a  new on l ine  se rv i ce  where
s tudents  can  book  a  1 :1  Zoom appo in tment  w i th
an  academic  l i b ra r ian ,  to  he lp  them f i nd  and  use
resources  e f f ec t i ve ly .  I t  i s  expec ted  that  th i s
se rv i ce  w i l l  cont inue  when  we  reopen  as  a  means
to  l im i t  face-to- face  contac t  be tween  s ta f f  and
s tudents .  
Zoom Academic 
Librarian Appointments
L ib ra r i e s  Week  w i l l  take  p lace  be tween
5th-10th  Oc tober  th i s  year ,  to  showcase
a l l  the  b r i l l i ance  that  l i b ra r i e s  have  to
o f fe r .
The  theme  th i s  year  i s  ' F i nd  your  p lace  i n
the  L ib ra ry ' ,  and  focuses  on  the  many
innovat i ve  ways  l i b ra r i e s  and  l i b ra ry
worke r s  a re  cont inu ing  to  se rve  the i r
commun i t i e s  dur ing  a  t ime  o f  c r i s i s .
We  w i l l  be  mark ing  th i s  event  i n  var ious
ways  both  on l ine  and  w i th in  the  l i b ra ry .  I f
you 'd  l i ke  to  cont r ibute  to  th i s  p ro jec t
p lease  contac t  Sarah  Wh i te  o r  Dawn
Grundy .
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LiveChat 
Comments 
Of The Month
Here  i s  a  se lec t ion  o f  some  o f  the
k ind  comments  l e f t  by  use r s  ove r  the
pas t  month .  
 
Good luck, Raeesa!
L i sa  McLe l lan  would  l i ke  to  share  he r
Wors ley  Woods  C rossbow exper i ence  w i th
you .  
L i sa  commented :  ' I t  was  a  b r i l l i an t  day  and
there  a re  a l l  k i nds  o f  o the r  ac t i v i t i e s
inc lud ing  A i r  R i f l e s ,  Axe  Throw ing ,  A r chery
and  Quad  B i k ing ,  a l l  sa fe  fo r  Cov id  19 .    I f
anyone  wants  to  b low away  any  cobwebs
wh i l s t  soc ia l  d i s tanc ing ,  th i s  i s  a  must . '
 
 
We  w i l l  be  say ing  a  so r ry  goodbye  to  our  L ib ra ry
Ass i s tant  Raeesa  th i s  month ,  as  she  l eaves  us  to
cont inue  he r  med i ca l  s tud ies  a t  the  Un ive r s i t y  o f
Bo l ton ,  w i th  an  MSc  i n  Phys i c ian  Assoc ia te
S tud ies .
We  would  l i ke  to  take  th i s  moment  to  say  thank
you  to  Raeesa  fo r  a l l  your  hard  work ,  and  we  w i l l
m i s s  see ing  your  f r i end ly  face  a t  the  He lpDesk .
Good  luck  and  bes t  w i shes  i n  your  s tud ies !
Rob  was
f r i end ly  and
very
he lp fu l .
Thank  you .
A lways  a  p leasure
w i th  UoB  l i b ra ry ,  the
se rv i ces  a re  a lways
except iona l  w i th  f r i end ly
l i b ra r ians .
Dawn has
been
very
he lp fu l .
 P leasant
and  
he lp fu l .
Fantas t i c  se rv i ce .  I
f e l t  fu l l y  suppor ted
and  now know o f
more  resources
ava i lab le  to
myse l f .
P rompt
response
and
he lp fu l .
Mark  m
ade  a
great  
e f fo r t
to  f i nd
 the
ar t i c l e
s  I
needed
.
Libraries Week
October 2020 
Lisa's Crossbow
Adventures!
